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PLEASE STATE YOUR NAME, TITLE, AND BUSINESS ADDRESS FOR THE
RECORD.

My name is Charlene Keys and | am Vice President and General Manager of Time Warner
Cable’s Columbia and Hilton Head Markets. My business address is 3347 Platt Springs
Road, West Columbia, South Carolina 29170. My telephone number is (803) 744-5497 and

my email address is Charlene.Keys@TWCable.com .

WHAT ARE YOUR JOB RESPONSIBILITIES?

| oversee business operations, construction, technical operations, quality assurance and
service delivery for Time Warner Cable’s Voice, Video and Data lines of business.
PLEASE GIVE A BRIEF DESCRIPTION OF YOUR BACKGROUND AND
EXPERIENCE.

| joined Time Warner Cable in 2004 as Vice President and General Manager of VVoice. | was
responsible for leading the launch and management of the South Carolina division’s
residential voice service. | have also held senior management positions at KMC Telecom;
MCI WorldCom, Inc.; Sprint Corporation and Civature Consulting. While serving as
General Manager, Network Operations at Ameritech Corporation in Chicago, | was selected
and successfully completed an executive exchange program with Deutche Telecom in Bonn
and Berlin, Germany. | recently graduated from the Betsy Magness Leadership Institute,
Women in Cable Telecommunications’ flagship executive development program. | am an
Executive Board member of Midlands Technical College Foundation Board, and the
Columbia Chamber of Commerce. | am a Board Member of the Columbia Urban League
and the Carolinas Chapter of Women in Cable Telecommunications. | recently received the

Lincoln C. Jenkins, Jr. Award which recognized me as a trailblazer in promoting equal
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opportunity and social justice during the Columbia Urban League’s 41% Annual Equal
Opportunity Day Dinner. | have a Master’s Degree in Business Administration from Mercer
University in Atlanta and a Bachelor’s Degree in Business from the University of the State
of New York.

ARE YOU FAMILIAR WITH THE APPLICATION TIME WARNER CABLE
INFORMATION SERVICES (SOUTH CAROLINA), LLC SUBMITTED TO THIS
COMMISSION?

Yes.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony is to present evidence concerning our South Carolina
operations and our proposal to expand services to include Fort Mill’s service area.
PLEASE DESCRIBE THE COMPANY’S SOUTH CAROLINA OPERATIONS.

We currently provide Digital Phone service in the service areas of Verizon, AT&T,
Windstream, Hargray Telephone, Bluffton Telephone, and Horry Telephone Cooperative.
We have approximately 1400 employees and 25 work locations in South Carolina.
DESCRIBE THE FACILITIES USED TO PROVIDE VOICE SERVICES IN SOUTH
CAROLINA.

Time Warner Cable owns and manages cable systems serving approximately 14.6 million
customers in 33 states. We offer Digital Phone service over the same Time Warner Cable
system facilities that are used to provide video and high-speed data services. We transmit
signals using a laser-fed fiber optic cable from origination points known as “headends” and
“hubs” to a group of distribution “nodes.” Coaxial cable is used to deliver the signals from

the individual nodes to the homes and businesses they serve. Our Digital Phone customers
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use a voice enabled cable modem that connects to the cable in the customer’s home or
business. Our system allows the delivery of two-way video and broadband transmissions,
which is essential to providing advanced video services, Road Runner high-speed data
service and Digital Phone. Sprint Communications Corporation assists TWCIS in providing
the Digital Phone service by routing voice traffic to and from destinations outside of our
network using the public switched telephone network. Sprint also assists in delivering E911
service, porting telephone numbers, and delivering long distance traffic.

DOES TWICS USE THE PUBLIC INTERNET TO TRANSPORT CALLS?

No. Unlike Internet phone providers such as Vonage, we do not use the public Internet to
transport calls. “Internet protocol” describes the technology being used which digitizes
information. The voice enabled cable modem converts the Digital Phone customer’s voice
from his telephone into Internet protocol packets that are sent onto the Time Warner Cable
network. If the person being called is also a Time Warner Cable Digital Phone customer in
South Carolina, then the call would be transported entirely in Internet protocol format, and
the voice signals would be received by the receiving party’s voice enabled modem. If the
person being called is not a Time Warner Cable Digital Phone customer in South Carolina,
then the Internet protocol voice packets would be routed to a media gateway device that
\would convert the Internet protocol packets to traditional circuit switched voice signals and
route the call to Sprint and, ultimately, to its final destination.

PLEASE DISCUSS THE GROWTH OF THE DIGITAL PHONE MARKET.

As of September 30, 2008, we had 3.6 million Digital Phone customers nationwide. Our
Digital Phone service is growing rapidly in South Carolina. ****BEGIN

CONFIDENTIAL****
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****END CONFIDENTIAL****
HOW DOES TWCIS MARKET ITS SERVICES?
TWCIS markets its Digital Phone services using direct mail and email campaigns to our
current customers. We also advertise using local television commercials, newspaper
advertising, and radio commercials.
DOES TWCIS TARGET A PARTICULAR MARKET?
Time Warner Cable traditionally focused on residential customers so initially our focus was
on residential Digital Phone customers. In 2007 we launched a commercial Digital Phone
service known as Business Class Phone. Business Class Phone service is geared to small and
medium-sized businesses. We have been offering video and high-speed data to businesses
for over ten years so this commercial Digital Phone service allows us to offer a bundle of
video, high-speed data, and voice services.
TELL USWHY IT IS IMPORTANT TO BE ABLE TO BUNDLE SERVICES.
In addition to selling our services separately, we focus on marketing differentiated packages
of multiple services and features, or “bundles” for a single price. Increasingly, our customers
subscribe to two or three of our services. As of the end of 2007, 48% of Time Warner
Cable’s customers subscribed to two or more of our primary services. Those subscribing to a
bundle receive a discount from the price of buying each service separately and have the
convenience of a single monthly bill. The following table illustrates the growth in customers

subscribing to bundled offerings over the last three years:
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December 31,

2007 2006 2005

(in thousands)
TWC customers with 2 primary services (video, HSD, voice) 4,703 4,647 3,099
TWC customers with 3 primary services (video, HSD, voice) 2,363 1,523 760

WHAT OTHER BENEFITS DOES BUNDLING PROVIDE TO CUSTOMERS?

We are also developing features that operate across two or more of our services or cross-
platform features. For example, we are beginning to offer Caller ID on TV feature that
displays an incoming call on the customer’s television set at no extra charge. We are now
working on other cross-platform features such as “PhotoShowTV” which gives digital video
subscribers who subscribe to our Road Runner service the ability to create and share their
personal photo shows and videos with other Time Warner Cable video subscribers. We are
also developing remote DVR management which would allow customers who subscribe to
our DVR service to use the Internet to program their DVRs, and a residential phone web
portal which allows subscribers to use the Internet to modify Digital Phone features, make
payments and listen to voicemail.

DESCRIBE TWCIS MARKETING STRATEGY.

Our marketing primarily focuses on bundles of video, high-speed data, and voice services
offered in differentiated but easy to understand packages. It is essential in today’s
marketplace to be able to bundle service offerings to compete against bundled service
offerings from our competitors.

DOES FORT MILL TELEPHONE, DBA COMPORIUM, OFFER BUNDLED SERVICE
OFFERINGS?

Yes, according to the Comporium website both Fort Mill Telephone and Rock Hill
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Telephone currently offer bundles of local, long distance, wireless, cable television, high
speed Internet and security services. It is my understanding that Fort Mill or a Comporium
affiliate has been offering cable television service since the early 1970’s.1 In addition to
local franchises, one Comporium affiliate, Catawba Services, Inc. has a State-Issued
Certificate of Franchise Authority to provide cable service in the City of Rock Hill. See
Exhibit CK-1. According to the Comporium website they offer residential bundles of three to
five of their products for savings of $10 to $25 per month. See Exhibit CK-2.

DOES TWICS CURRENTLY OFFER CABLE SERVICES IN ANY OF THE FORT MILL
SERVICE AREAS?

Yes. We are currently providing cable service to****BEGIN CONFIDENTIAL

**** END CONFIDENTIAL homes in the Fort Mill service territory. We are at a
competitive disadvantage in those areas where we cannot offer to bundle voice services with
our other service offerings.

PLEASE TELL US ABOUT THE SERVICES TWCIS PROPOSES TO OFFER?

We would be offering the same facilities based Internet protocol based voice services and
intrastate telecommunications services currently offered in the areas in which TWCIS is
certificated in South Carolina. These services include Digital Phone interconnected VoIP
services to retail residential customers, Business Class Phone interconnected VVolIP services
to retail business customers, and high capacity private line, point to point
transmission/telecommunications services to wholesale and retail business customers. We

would offer these services pursuant to the South Carolina Tariff No. 1 currently on file at the

1 In re Application of Fort Mill Telephone co. for certification of CATV Channel Facilities in and near Fort Mill; In
Re Petition of Fort Mill Telephone Co. and Palmetto Cable TV, Inc. for Waiver, FCC file no. P-C-7389 & File No.
W-602-13, 31 FCC2d 867.



1 Commission.

2 Q. DOES THIS CONCLUDE YOUR TESTIMONY?

3 A Yes it does.
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Exhibit CK-1
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STATE OF SOUTH CAROLINA -
SECRETARY OF STATE OF NTaTE OF

State-Issued Certificate of Franchise Authority

TA
(Provider)
SERVICE AREA SCHEDULE FOR:

CITY OF ROCKHILL
(Municipality'County)

Franchise fee rata 8%

Number of public, educational, and
governmental (PEG) access channels to be
provided upon request to municipality! county

Ira

This Service Area Schedule is attached to, and included as part of the Siate-lssued Certificals of
Franchige Authofty of Amended State-issued Certificate of Franchise Aulhority issued o the
provider an MARCH 13, 2007, One scheduls cormespands o ona municpality or county.
=,

i

Dete: _DECEMEER 15,2008 Complated by: gl
Office of the Soulh Carciin ry of State

BEEVECE BHEN ECHEDULE Fiorm Revesed by South Carcing
Sacrutary of Slat May 20085
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STATE OF SOUTHCAROLINA " emmctumen

SECRETARY OF STATE
nov 20 2088
APPLICATION FOR A STATE-SSUED
CERTIFICATE OF FRANCHISE AUTHORITY -
oF FTEOF
TYPE R PRINT CLESRLY WITH BLAGH MK

Pursumnt to Seclion 58-12-310 of the 1576 Sculh Caeling Code of Laws, as amended, the
undersigned hereby applies for sutheorzation fo provide cable service over 3 cable sysiem & & cable
Barvioe provider in the State of Soulh Carclina:

Catawba Services, Inc. *

1, Thename ofihe =
2 The stesl sddress ofthe i_330 E. Black Strest
Rock HELL York s 29730
= = S Tt

The msling sdaress of the applicant is: P. 0. Box 470, Rock Hill, SC 29731-6470

3 The munisipaliies and unincorporated arean of courfies il are proposed to be served by the
applicant afe 1o be desoribed in the accompanying AMldavt in Support of State-lssued Cerlificats
of Franchise Authorily. For each of the municpalies and unincorporated areas of cownties 6o
gesoribed, provide the name, address and telaphone number for the pefson o wham o Modoe of
Application for 3 State-hsied Certficate of Franchise Authority should be provided.

NurkcpaigASE  Mema & The Anddran S——

City of Rock Hill David B. Vehaun, Managenent Services Director, Dl of Curme

P. ©. Box 11706 (155 Jshnston Steset) Beek Hill, 5C 29711 raninse
B03-329-5557

— 6033396759 {rax) March )®

4. This application | accompanied by an afdavit signed by an officer or genersl partner of the
apgiicant and fee as required by 5.C. Code Section 58-12-310K

ate_ (e dobec 37, 2000
Ereo

* The authorizakion sought is to comwnce Bryant @. Barmes, President
March 13, 2007, the day following expiration Type #0 Frint Nama and THe

of the applicant's current franchineg ismued P. O. Bax 470

by the City of Rock HI11, 5. C. ree—

Rock Hilk, SC Z9731-6470

{803) 326-6009 .
Telaphosa Humta: |
|
|
|

!]H[ Cfner s
i'
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Exhibit CK-2

Local Telephone Service - Comporium - Microsoft Internet Explorer

Fle Edit Wiew Favorites Tools Help 1';'
QBack ~ © - X @ €| Psearch FrFavorites € A~ & -3 X D =R
Acldress |Qhttp:ffwww‘comporium.comfres/lt/ v B o Links 7 &~

Hame | Pay Your Bill | Site Map | Contact Us
COMPORIUM® | [ Google Search |

Making Life Easier®

Residential Services H Business Services || Business Sohttions H About Us H Contact & Support |
Local Telephone Local Telephone

Home > Residential > Local Telephone

Introduction
Money-Saving Packages
Custom Calling Features
Directory Assistance
Optional Listing Service
Local Telephone FAQ's
Billing FAR's

Long Distance

Wireless

Cable TV

Internet

Security
Home Integration

Wihether it is a feature that enables you to redirect calls from another telephone or  pejge:

a sendce that allows you to block unwanted calls so that you can protect yaur « Money-Saving Packanes

privacy, Compatium Communications can meet your needs + Custom Calling Features
» Directory Assistance

Set up your phones with the specific calling senices you need. Choose one of our .| geg) Telephane FAQ

money-saving packages ar custom design your own set of serices using any or -, Billing Questions

all of our different features = Optional Listing Service

Our customer service representatives are ready to help you understand each
Bundle & savel feature and choose the plan that's right foryou. Visit our Custamer Service area to

get started today!
3 Products - Save $10
4 Products - Save $20
5 Products - Save $25

Comporium's regulated services are sold subject to terms and conditions contained in applicable tariffs and
contracts. Any inconsistencies between terms, itions and pricing i d on this
website and such tariffs and contracts will be resolved in favor of the tariffs and contracts.

* Special Offers Return to Homepags
Web Email « About Comporium Residential Ssrvices

Business Services
Business Solutions

* Custamer Service

& Click Here to * Tech Support

check your mil

@2006 Comporium Communications. Al Rights Reserved. Privacy Policy | Service dgreement | Cortact Us

&] ¥ nterret
YrHoO! sancy & LS
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rosoft Internet Explorer

Fle Edt View Favorites Tools Help
QBack ~ © - @ B @ | L search FrFavorites € | (2

Address iéj http:/Avww . comporium.com fres fcablety

w-D3 0=

V‘Go Links ™ € -

Home | Fay Your Bill | Site Map | Contact Us

COMPORIUM® [ | [ Google Search |

Making Life Easier®
r Residential Services ” Business Services ” i ” About Us H ¥ Contact & Support ]

Local Telephone Cable TV
o~ Home > Rasidantial > Gabla T

Cable TV

Introduction
Packages & Rales
Channel Line-Ups
Digital Cable Features

Caller 1D on TV
Universal Rermote -
Internet ; "‘k_

i -"'-.ﬁ_),
Security g v > ' : 2
SRR Compaorium Communications now offers high-definition television (HDTV) Inside:

Digital Technical prograraming. HDTV technology offers customers an unmatched video and audio . paciages & Rates
experience that is clearer and sharper than anything ever available. Comparium . channel Line-U
Toll-Free Hotline " i i ?
1-877-846-a760  Uelivers HDTV prograrmming from the local Charlotte affiliates of ABC, CBS, NBC, . pigital Cable Features
FOi and also fram ESFN , Discovery and HBO. More pragrams and channels will
be made available in the future.

DTV Transition
February 17, 2009

A
Bundle & Save!
3 Products - Save $10 ERMENT Bl CAS
DIGITAL TRANSITION
Click Here
———
Gowernment Broadeast Channel
Digital Transition

Comparium Digital Upgrade

TE « Special Offers + Return to Homepage

Web Email « About Comporium + Residential Services
/ J * Customer Service * Business Services
"_é;al:mrﬁu * Tech Support + Business Solutions

G COMI

Making Life

2006 Comporium Communications. All Righls Reser Privacy Palicy | Service Agreement | Cortect s

&) Dore @ Internet
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Fle Edt view Favo
)

QBack -~ & )

rosoft Internet Explorer

rites  Tools  Help

El - G

v Search 7t Favorites €

Address i@’] [alue BT

comporium.com fres/cablety fde_rates. php - ‘ Go Links * & -

COMPORIUM® I I

Making Life Easier®

Home | Pay Your Bill | Site Map | Contact Us
Googls Search |

‘ Residential Services ”

Business Services ” About Us H Contact & Support |

Local Telephone
Lang
Wireless
R Rty

Introduction

Packages & Rates
Channel Line-Ups
Digital Cable Features

Caller 1D on TV
Universal Rermote
Internet

Security
_r!ome Imenrat_n_

Digital Technical
Toll-Free Hotline
1-B77-846-8769

A
Bundle & Save!
3 Products - Save $10
4 Products - Save §20
5 Products - Save $25

Packages & Rates

Home > Residential > Cable TV > Rates

¥ For current Packages and Rate Plans, please choose a service area

Lake Wylie |

Tega Cay®

[ ]
York® Fort Mill

Rock Hill®

.I.ancaster

COMPORIUM®

Making Life Easier® H"':th Springs

York | Lske Wolie | Teas Cay | Fort Mill
Rock Hill | Lancaster | Heath Springs | Kershaw

[Back][Returnto Top ]

Cemporinmined « Special Offers + Return to Homepage
Web Email « About Comporium + Residential Services

d * Customer Service * Business Services

L uﬂ:;fnﬁn * Tech Support + Business Solutions

RIU

Life I

G COMP

Making

ement | Cortact Us

COmporium Commun

@ Internet
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ome Integration Services - Compaorium - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help
@Back - ) - [® [2] (& S Search ¢ Favorites € v @ - 3 BB

Adddrese |&] hittp: e comporium,com fres i/
Introduction
Wiy Horme Integration?
Builder Relations
Gift Cooler Project —
£ How it 'Works =
The Coolar T~
Sponsorship Levels =

Home Integration

2007 TechHome  Home Integration is the process ofincorporating technology into a new or
existing home. As your one point of cantact, our integrators can help make your

F home technology dreams became a reality.
» Comporium certified Integrators can assist you with:
* \[nca\gg\fphnne & Home Theatre Installation
ong Distance High-Definition Television (HOTY)

.
.
® Digital Cahle
.
® High-Speed Intemet . ggﬂé[@fmng
.
.
.

Haorne Security :
whale House Audia Erwiranmental Cantrals

Mark of Excellence

%';;a/éj!

¥ By having your home Comporium Certified, you are able to:

For More Information:

Rock Hill
803-326-6011 & Maintain peace-ot-mind by watching the baby's room on the television or seeing whao is atthe frant ar

hack door.
Enjoy video networking that can receive and distribute Cable TV, DVD's, and camera signals to any
telewision in the house

Lancaster & Support home office and multi-line telephone connections throughout the house with the capability to
803-286-9000 reassign any phone to any line quickly and easily.
Bring rich, clear steren sound to any room in the house (or even outside) with Whole House Audio and
local volume controls
& FExperience theater-like effects from your living room

® Share the same connections, printers, and files over a single high-speed data connection

Fort Mill
803-548-5000

For aver 100 years, Campotium Communications has provided York and Lancaster counties with state-of-the-
art products and unprecedented customer service.

In order to assistyou in keeping up with the ever-changing world of technology and home autarnation, aur team
of Home Integration Coordinators will provide you with the kind of exceptional one-on-one customer service you
have come to expect from your Comporium.

Comporumined * Special Offers * Return to Homepage
Web Emai . ghurt CnmspuriA_Jm - :Es\dentiz\ Serwices
/ J « Customner Sarvice + Business Services
% ﬂﬂ‘,”;.’f.ﬁ'i.“ ¢ Tech Support + Business Solutions

=

0 nternet
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Home Integration Services - Compor:

m - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

QBack = ) ¥ & @& P search Favorites £

v e W - 3| 402

Acldress | @] http ffwww.comporiuim.com/res/ifwhy _hiphp

v | Bco ks ® @@ -

COMPORIUM®

Home | Fay Your Bill | Site Map | Contact Us

Local Telephone
Long Distance
Wireless

Cable TV
Internet

Security

Home Integration

Introduction

Why Home Integration?
Builder Relations

Gift Cooler Project

Google Search
Making Life Easier®
Residential Services H Business Services H Business Solutions H Ahout Us ||

Contact & Support ‘
Why Choose Comporium Home Integration?

Home Residential > Home Inkegration > Why Choose Home Int=gration?

The Key to a Simplified Life is Home Integration

With Comparium Home Integration, you can receive

® Cne Point of Contact Throughout the Installation Process

® Activation of your Communications Services prior
to move-in

® Z4-Hour Customer Service

~

How it Works

The Cooler No One Else Does It All
Sponsorship Levels

Let Comparium ke your one-stop-ghop for all your communication needs. By selecting Comporium, not only do

your receive superior products and service, you also receive the opportunity to take advantage of great discounts
on Corpariur serices.

For More Information:
Rock Hill
803-326-6011

For More on Home Integration, click below:

Core Services include:

Fort Mill Lacal Telephone / Long Distance
803-548-5000 VWireless
Lancaster Digital Cahle

803-286-9000 High-Speed Intemet

Home Security

Residential Bundle Savings:

3-core service bundle SAVE $10.00 per
month

P | 9000 Ie— st |
# d-core service bundle SAVE $20.00 per
month

& 5.core service bundle SAVE $25.00 per manth

[Back] [Returnto Top ]

« Special Offers « Return to Homepaas
+ about Comparium + Residential Services
* Customer Service * Business Services
&

@ nternet
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